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DID YOU KNOW…. that to collect Facility/Organization/Partnership statistics, you are required to 

record the encounter in the registration or information system of the organization?  The service 

recipient must either be assigned a unique identifier to record and track services or the encounter must 

be recorded within a uniquely identifiable, hard-copy file or record (rather than in the organization’s 

registration or information system) that is used to record and track services. 

This means that there must be a formal record kept of each interaction with the 

Facility/Organization/Partnership service recipient.  

Examples include restaurants, swimming pools and day care centres to which environmental health and 

licensing services are provided and schools, businesses, or community organizations to which 

consultative services are provided regarding concerns such as policy development, food safety or 

healthy living.   
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