
HEALTHe NL Quick Reference Guide 
Notifications 

To get set up, or for issues questions contact NLCHI Service Desk 1-877-752-6006                                              Page 1 of 6 

 

  

Last Update: October 2017 

 
 
 

First step is to set
up and customize

Notifications 
C l i c k  

“My Subscriptions” 

     Notifications 

Notifications is a functionality within HEALTHe NL that allows providers to receive notifications of clinical documents, laboratory results, diagnostic imaging 
reports, and encounters. To set up and customize your notifications: 

1. Go to https://healthenl.ca and enter your User Id and password. If you are accessing Healthe NL through the internet, you will have to register a 
token. See the “Accessing HEALTHe NL from the internet” Quick Reference Guide (QRG) to learn how to register a token. 

2. On the Clinician Homepage, go to the Notifications menu (on your left) and click “My Subscriptions” (Figure 1). 
 

 
                                                                     Figure 1:  Clinician Homepage 

 
 
 
 
 
 
 
 

 

Unread Messages
indicator (You can click
this indicator to access
your Messaging inbox) 

 

It displays the number of
unread messages. 
It appears in red if one or
more of the results has
been identified as,
abnormal, critically
abnormal or critical. An
exclamation mark ! will 
appear inside the bell. In 
addition, an indicator 
appears in the bottom 
right corner stating “! 
You have a new
important message”. If 
the messages are not 
urgent, the message 
indicator appears in blue 

 . 

On the “My Subscriptions” page (Figure 2): 
i. Enter your email and mobile phone number. 
ii. Select your Notifications preferences. By default “Notify by Portal User Messaging” is selected. These preferences will apply to all subscriptions. 
iii. Under the General Subscriptions section, select the Notification type of report/result you would like to receive as the ordering/dictating provider. Six types 

are available, each type has the same delivery options selected on the step before (Notifications preferences). However you can customize the delivery 
options for each type following these steps: 1. Check the checkbox next to the notification type. 2. The “Use default Change” link appears. 3. Click the 
“Change” link to see the delivery options available. 4. Select the delivery option(s). 5. Click    to close the delivery options.  To help you select the 
delivery option that best fits your needs, refer to Table 1 “Delivery options” shown on the next page (page 2). 

iv. (Optional) Under Subscriptions for patients I have a Family Doctor relationship with section, select the Notification type of report/result you would like to 
receive and the delivery option available. You can choose a different delivery option than what you have selected at the top of the screen. 

v. Save your selections by clicking the                 button found at the bottom of the “My Subscriptions” page. 
 

 

 

https://healthenl.ca/
https://www.nlchi.nl.ca/index.php/ehealth-systems/healthe-nl/the-healthe-nl-education-and-training-materials


HEALTHe NL Quick Reference Guide 
Notifications 

Page 2 of 6 To get set up, or for issues questions contact NLCHI Service Desk 1-877-752-6006 

 

 Last Update: October 2017 

Enter your email and mobile phone (just numbers) 

 
Select the delivery option (See table 1) 

 
 
 
 
 

Select the Notification Type(s) you want
to receive and delivery options for each 
(See page 3) 

 
 
 
 
 
 

(Optional) Select the Notification Type(s) you 
want to receive and delivery options for each one. 

 

 
Save your selections by clicking this button. 

Figure 2: My Subscriptions page 

 My Sub scrip ti on s p age   

Notify by Portal User Messaging (Default option), sends a 

notification message to the user’s messaging inbox within HEALTHe  

 
 
 
 
 
 
 
 
 
 

 
 

 Figure 3: Example of HEALTHe NL messaging inbox (Default option) 

 
 
 
 

 
 

 

“Subscriptions for patients I have a Family Doctor relationship with” allows you to 
receive notifications from patients where you are identified as the Primary Care 
provider. Check the box next to the Notification type name. You can customize the 
delivery option per notification type the same way you did it in the previous step. 

 
 
 

 
    Figure 4: Example of delivery option “Notify by Email” 

 
 

 
 
 
 
 
 
 

     Figure 5: Example of delivery option "Notify in daily Summary email" 
 
 
 

Click this link to 
access HEALTHe NL 

 Delivery Option Description 
 Notify by portal 

User Messaging  
This is the default and mandatory delivery option (already selected) 
required to receive HEALTHe NL notification messaging. The notifications 
are sent to the Messaging Inbox in the HEALTHe NL Clinical Portal. (Figure 3) 

 Notify by Email 
 

An email will be sent to the email address you provided, every time a new or 
updated result, or report is available to view. (Figure 4) 

 Notify by Text 
 Message 

A text message will be sent to the cell phone you provided, every time a 
new or updated result or report is available to view. 

 Notify in daily 
Summary Email 
(Figure 5) 

An email will be sent to the email address you provide once a day, 
summarizing all results/reports from the past 24 hours (Figure 5). 

 Notify in Daily 
Summary Portal User 
Messaging 

A daily summary will be sent to the Messaging Inbox in HEALTHe NL 
summarizing all results/reports from the past 24 hours. (Figure 6) 

   

 

NL. 

Table 1: Delivery options available for notifications 
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  Selecting a delivery option per Notification type 
 

Each Notification type allows you to customize the delivery options individually (Figure 7). To select a delivery option different than the defaulted one selected at 
the beginning. Select the checkbox of the Notification(s) type you want to customize, and click “Change”. The available options will open for you (Figure 7). 
Select the delivery options you want for that specific Notification type. Follow these same steps if you want to change the delivery options of another Notification 
Type.   
 

To change the defaulted delivery options of an individual Notification 
type, select the checkbox of the Notification(s) type you want to 
receive. Under Delivery options                                    appears. Click on 
the Change button to pick a different delivery option. 
The delivery options available will open. Select the options you 
desire by checking the box next to each one. Click “OK” to save your 
selections. If you decide to leave the defaulted delivery options, click 
“Use Defaults” and then “Ok”. 
 
 
 
 
 
 
                              Figure 7: Delivery options available 

 

These are your defaulted delivery options. Any selection picked here 
will be applied to all notification types in General Subscriptions and 
Subscriptions for patients I have a Family Doctor relationship with.  

 
    Figure 6: Changing the defaulted delivery options for a Notification 

 

 

Important things to know about receiving Notifications of Laboratory results: 
 
  Notifications will not be sent until all tests on a specimen are completed, unless it is a critical result. 
 If there is a critical result on a specimen, the notification will be sent immediately. Subsequent notifications of that critical result will be sent as an update to    

that specific notification. In the messaging inbox, the word “UPDATED” will appear in brackets at the end of the notification’s subject. See figure 7, on page 4    
for an example.  

 Abnormal results will not be notified separately; they will be notified the same way as normal lab results. 

 Critical results in a panel will not be notified until the panel is completed. 

 When an addendum/result is added, or other changes made to a report, the word “UPDATED” will appear in brackets at the end of the subject.  See page 4 

for an example. 

 Physicians are able to specify an alternate user to receive a copy of his/her notifications during a specific period of time. See page 6 to learn how to do this. 
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Notifications 
To access the Messaging Inbox (Figure 7): 

 

 

Go to the left menu and click MESSAGING > Received messages, along with your messages will be displayed on the screen; or 

Click on the unread message indicator located in the top right hand corner of your screen. A maximum of 50 messages can be displayed per page. 
 

 
 
  
 

 
 

 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 7: Messaging Inbox within HEALTHe NL displaying received Messages/ Notifications 

You can sort your notifications by clicking on the header “Subject”. Your notifications will be sorted according to the relationship with your patient. All 
notifications that belong to your patients will have [Family Doctor] in brackets at the beginning of the subject. See Table 3 below to learn about the 
relationships available for notifications. 

 

 

  
Table 2: Relationships available in Notifications 

*(UPDATED): When an addendum/result is added to a report, the word 

“UPDATED” will appear in brackets at the end of the subject. Example: 
 

 

 

* 

Table 3: Other items found in Messaging Inbox and Messages/ Notifications 
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Figure 1:  Clinician Homepage ......................................................................... 1 

To forward the message to 
another user click

“Forward” (Figure 8) 

If the result is, abnormal, critically abnormal or critical 
this message will appear at the top of the 
Notification 

To mark the message
as unread click here 

Click this link to open the
patient’s report referenced 
in the notification 

Click this link to go to the
patient’s complete profile 
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When a message/notification is opened from the Messaging Inbox, a pop 

up window appears displaying the message/notification (Figure 8).

User search pop up window (Figure 10), only displays HEALTHe NL  

users who have subscribed to receive notifications. 

 

 
Figure 10: User Search pop up window 

 
Figure 8: Message/ Notification Example 

 

When the user clicks “Forward” from a message, or clicks “Send” from a 
report, a pop up window appears displaying the message with the report 
attached.  The report is ready to be forwarded (Figure 9). 

 

You can search by
First & Last Name
or by User ID, and

then click 

Enter the User ID 

or click to 
search the user 

(Figure 9) 

Click to 

send the message 

Figure 9: Forwarded Message Popup window 

file://///Nlchidc01/chi_drive/Change%20Management/HEALTHe%20NL/Training%20Material/HEALTHeNL%20-%20%20QRGs_HelpPages/In_Progress_Not_Posted/March_21_2017_HEALTHe%20NL%20QRG_Notifications.docx%23_Toc477857479
file://///Nlchidc01/chi_drive/Change%20Management/HEALTHe%20NL/Training%20Material/HEALTHeNL%20-%20%20QRGs_HelpPages/In_Progress_Not_Posted/March_21_2017_HEALTHe%20NL%20QRG_Notifications.docx%23_Toc477857479
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Setting up an alternate user to receive Notifications: 
 

HEALTHe NL allows you to set up an alternate user to receive your notifications during a specific period of time. To set up an alternate user follow these steps: 
1. Go to Common menu that appears on the left of your Home page, click on the “My Details” option. 
2. “My Details” page opens (Figure 11). 
3. In the Users section complete the following fields: 

i.  Alternate Email Address: Enter the email address of the alternate user you wish to receive your notifications. Be sure to type the correct email 
address since you will not get any prompt if the address is incorrect. 

ii. Mobile Phone Number: Enter the mobile phone number of the alternate user. No dashes or parenthesis, please include the area code.  
iii. Alternate Mobile Phone Number: You have the option to enter an alternate mobile phone number of the alternate user you selected. No dashes or 

parenthesis, please include the area code.  
iv. Send a copy of my Notifications to my alternate address From... To…: In these fields you have to select the timeframe during which the alternate 

user will be receiving your notifications. Once this time ends, you will continue to receive your notifications as usual.  

When a user is designated as an alternate recipient he/she will be notified via email of who has selected them as their alternate recipient, and the specific 
time during which they will receive notifications. 
 

 Figure 11: My Details page 


