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Copy a Referral for Bilateral Cataract Procedures 
For patients who are receiving cataract surgery for both eyes (i.e., bilateral), you have the option to 
copy the original / initial referral for the first eye to easily facilitate the referral process for the 
second eye. The copy referral option is only available from the workflow status of Record 
Procedure to Completed Procedure. 

There are two workflows depending on when the booking package is received. 

One Booking Package for Both Eyes 
If one booking package is received for both eyes, then the second eye needs to be set to Inactive 
until the first eye is completed.  

Individual Booking Packages for Both Eyes 
If you get individual booking packages, then wait until the first eye is completed and you receive the 
booking package for the second eye. There is no need to set the referral to Inactive in this scenario. 

Steps to Copy Referral   
1. For referrals in the Ready to Treat status, click the Record Procedure Request button. 

Click Update Status on the Action: Record Procedure Request pop-up box. 

 

2. At this point, the Copy Referral button is displayed (between PDF and Save buttons). Once 
this button is clicked, a ‘Referral Copied’ message is displayed (top right corner) indicating 
the referral has been copied.  

REMINDER 

A referral can ONLY be copied once.  
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3. From the menu, select Patient to return to the Patient Demographic Summary page. The 
referrals table / list will include two referrals – one for the original, first eye referral and a 
second referral for the second eye. You can identify the copied referral by the “c/f” tag 
followed by the reference to Referral ID for the first referral. 

 

4. Click on the Copied referral from the list. This referral will be in an Attended Consult 
status. 

a. If you receive a booking package for both eyes, you will need to make the second 
eye referral Inactive (W1).  

i. Click the Inactive (W1) button.  
ii. From the Action: Inactive (W1) pop up box, choose a Reason Inactive from 

the drop-down list; click Update Status. 
b. If you receive the booking package for the second eye after the first eye is 

completed, you do not need to make the referral for the second eye Inactive (W1). 
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5. Continue to manage each referral as necessary.  

Key Reminders 
Initial Referral (First Eye)  Copied Referral (Second Eye) 
The Copy Referral button becomes 
available at the Procedure Requested 
section of the referral form. 

 The copied referral will be in the Attended 
Consult status. 

A referral can only be copied once.  A copied referral will have a c/f number below the 
Referral ID as well as in the header section of CI. 

  
The first Decision to Treat and the Inactive Date 
on the Copied Referral (i.e., second eye) need to 
be the same as the date on the booking package. 

  

When the referral is ready to be moved from 
Inactive status to the 2nd Decision to Treat, this 
date is the date of completion of the first eye 
procedure. 

  The Accept for Procedure is the date of 
completion of the first eye procedure. 

  
Ready to Schedule and Schedule Procedure 
Appointment dates are the actual dates (and not 
the dates from the completion of the first eye). 

  The Attend Procedure (Complete) is the date the 
completion of the second eye procedure. 

 


