
Privacy and security details to keep in mind when using HEALTHe NL . . . 

Patient information on HEALTHe NL must only be accessed by the patient’s 
health care team for: 

- the purpose of providing or assisting in providing health care to the
patient; or,

- as authorized by Newfoundland and Labrador Health Services
(NLHS).

Unless your regulatory body permits, you may not access your own personal 
health information on HEALTHe NL for any purpose. 

To use HEALTHe NL for any other purpose, such as research, evaluation, or quality 
assurance, you must contact InfoRequests@nlchi.nl.ca. 

You may not share or use another person’s login credentials to access HEALTHe 
NL. Contact service@nlchi.nl.ca to request additional access credentials or to 
make changes to your account. 

You must report all real or suspected breaches of personal health information or 
eHealth Systems Terms and Conditions to the NLHS Privacy Team 
privacy@nlchi.nl.ca. 

*This protocol is applicable to all users of all systems operated by NLCHI.
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